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Report content  
 

1. Executive Summary 
 
This brief report sets out the current climate for food banks in Shropshire. Post-pandemic and during 
the ongoing cost-of-living crisis heading into the winter of 2023. As the new coordinator for the SFPA, 
I wanted to observe how food banks are operating in an increasingly difficult environment. Moreover, 
what as an alliance we can do to support them. 
 
 
2. Recommendations  
 
Income Maximisation - Our research estimates there is up to £24 million in unclaimed in Universal 

Credit, £9 million in Council Tax support, and £8 million in unclaimed Housing Benefit (pension age) 
per year, in Shropshire alone. This research is based upon the Policy in Practice methodology in: 
‘Missing out: £19 billion of support goes unclaimed each year’. 
 
 
This analysis shows there is a need to raise awareness in Shropshire of how incomes can be 
maximised. We need to create an understanding with the public, especially users of food banks, that 
there may be additional income they are entitled to or budget changes they could make. In the hopes 
of relieving some of the pressure on food banks and with the aim, it can protect some from falling into 
food poverty.  
 
Whilst not an option open to all those in vulnerable situations, e.g. those on negative budgets, it could 
alleviate the financial pressures for others. Food bank coordinators noted that when benefit recipients 
received the cost-of-living payments the demand went down, demonstrating the power and 
importance of a cash-first approach. 
 
Partnership Working - A food banks’ role is changing, once viewed as a rarity they are becoming 

part of British daily and cultural life, and the institutions expected to help the most vulnerable in 
society. 
 
The shift in the role of food banks has coincided with the expansion of services offered by food banks 
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e.g. access to face-to-face Citizens Advice advisors, blood pressure checks, housing advice, etc. This 
support offered to clients works well and offers clients a wraparound service that supports people with 
their underlying issues which is leading to food insecurity. 
 
However, the complexity of needs now presenting at food banks means there is more that needs to 
be done. The geographically patchy nature of support offered means there are vulnerable clients not 
getting the same level of wraparound support as others. What this does provide, however, is an 
opportunity for partners across the system to work more closely together. For example, those 
accessing support from food banks overwhelmingly have long term health conditions or disabilities. 
This is a place in which health care providers can forge valuable links with potentially 
underrepresented communities. 
 
The SFPA can help to forge these links by co-ordinating the support available to those using the food 
banks through the valuable links we have created with the food banks across the county. 
 
Continued Support for Food Banks - Finally, the biggest challenge facing food banks is the drop in 

donations and the rise in demand. Donation levels are often affected by national and international 
influences on people’s income. As this report has shown food banks are under increasing strain and 
there is a risk that food banks will not be available in some parts of the county. We recommend this 
situation is closely monitored by those across the system and organisations consider what support 
they can offer to their local food bank. 
 
The Shropshire Food Poverty Alliance will continue to provide infrastructure support to food banks 
and sharing information about the challenges food bank and food bank clients face. 
 
3. Report 

See Appendix 1 - Food Banks in Shropshire Report 

https://www.shropshirefoodpoverty.org.uk/general-6  
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